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Thanks for sending us your activity tracker! While we’re pretty good at identifying the
manufacturer and models you send us, we’d be very appreciative if you could indicate your
activity tracker manufacturer and model (if known) below. This will help streamline processing.
If you're sending us multiple devices, there should be plenty of space for you to indicate your
model.

Circle your device manufacturer:

Fitbit Garmin | Apple Amazon Polar Samsung Amazfit
WYZE | Withings | Suunto | Spade and Co | Engerwall Other

Model (or best guess):

Damaged Devices
We don’t have the ability to fix broken devices. Please do not send us devices that have the
following:

e Cracked screen

e Screen doesn’t light up or is very dim (even if still connects to app)

e Device can’t hold a charge for a full day

e Device can’t hold a wrist strap because connector is broken on device

e Broken wrist strap (applies to devices that don’t allow for easy switch out of straps)

Unsupported and Discontinued Device Manufacturers
We don’t accept devices from any of the following manufacturers:

e Whoop e Jawbone e Spire
e Misfit e Motiv Ring e Virgin Pulse devices

We appreciate your donation, but we also value the populations that receive our donations and
their ability to successfully access any apps and technology associated with that device.
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